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Subject: Excel report time billed shown as wrong value

Description: Hi,

In the exported Excel files, the time billed column shows up wrongly.

The original report Excel file from kayako displays time as eg. "15m0s"

The sent Excel file from the Reports Emailing module displays this same time as "0,010416667"

Is this something simple i've overlooked?



Dennes

History

02/18/2013 04:37 pm - Gary Mcgrath

- File SchedultedReports2-1.zip added

Hi there,



That issue was reported to me on the forums, the file attached here should fix it for you.



Gary

Files

SchedultedReports2-1.zip 7.7 kB 18 Feb 2013 Gary Mcgrath
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