WHMCS - Feature # 230: After merging two users account in help desk, app should display tickets from both

Status: New Priority: Normal

Author: mehar.kayako@gmail.com Category:

Created: 30 May 2013 Assignee:

Updated: 30 May 2013 Due date:

Subject: After merging two users account in help desk, app should display tickets from both the user accounts.

Description: If we add second user's email address to a user account, help desk displays the ticket count from both the
user email addresses in both the user accounts. However, WHMCS app only shows the tickets from the
primary email address in one's account.
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