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When using Jira keys that are longer than 10 chars they get truncated in the database, which isn't correct.





To work around this we modified the issuekey type in the database:





alter table swjiraissues modify issuekey varchar(30) not null;





However, this should be set in the Jira issue model source file (models/Issue/class.SWIFT_JiraIssue.php).





Best regards, 


Pingdom Support
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