JIRA - Bug # 249: JIRA error Field “security cannot be set

Status: New Priority: High

Author: Nick Cobley Category:

Created: 16 Jul 2013 Assignee:

Updated: 22 Sep 2015 Due date:

Subject: JIRA error Field “security’cannot be set

Description: I'm having a problem creating issues in Jira for some, but not all projects. When you select the project from
the create issue in jira screen, it comes up with a Security Level in the dropdown that no longer exists in our
Jira install, in fact we don't have any issue security setup in Jira anymore. I'm in contact with Atlassian about
this too, but as I've seen at least one other mention of this error in a comment on this issue
http://forge.kayako.com/issues/156
The error we get is:
"JIRA Error Field 'security’ cannot be set. It is not on the appropriate screen, or unknown."

History

09/22/2015 07:58 am - Shiva Thomas

We fixed the issue here: See https://forge.kayako.com/issues/478
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