WHMCS - Bug # 295: Fatal error: Cannot use string offset as an array

Status: Resolved Priority: Normal
Author: Jon Morby Category:
Created: 13 Sep 2013 Assignee:
Updated: 27 Feb 2014 Due date:
Subject: Fatal error: Cannot use string offset as an array
Description: With the "latest" WHMCS-v01.00.02.zip installed
Fatal error: use string offset as an array in
Ivarlwww/html/modules/support/kayako/knowledgebasecategories.php on line 52
Running Kayako 4.60.0.3971 and WHMCS 5.2.7
Jon
History
02/27/2014 04:43 am - Mansi Wason
Hi Jon,
Fix this issue is available at
[[http://dev.kayako.com/browse/SWIFT-3079?page=com.atlassian.jira.plugin.system.issuetabpanels:comment-tabpanel]].
Please do these changes in *Kayako_Helpdesk_Installation/__apps/knowledgebase/api/class.Controller_Article.php™
Hopefully, it will resolve issue at your end. Please let us know, if problem still persists.
Thanks and Regards,
Mansi Wason
02/27/2014 04:43 am - Mansi Wason
- Status changed from New to Resolved
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