JIRA - Feature # 325: More then one JIRA user

Status: New Priority: Normal

Author: Torbjérn Schén Category:

Created: 12 Nov 2013 Assignee:

Updated: 20 Aug 2015 Due date:

Subject: More then one JIRA user

Description: Hi.
In our company we have many JIRA uses that also use Kayako.
I'd like to see JIRA username under staff settings so that you don't need to have one JIRA account from
Kayako but every single staff that has their own JIRA account can add new issues (or use the general
account if they dont have an account.

History

08/20/2015 08:50 am - Shiva THOMAS

See https://forge.kayako.com/issues/478 for the solution.

06 Apr 2025

11




