
WHMCS - Feature # 343: Phone number not passed through to Kayako from WHMCS 

Status: New Priority: Normal

Author: Nico Category:

Created: 17 Dec 2013 Assignee:

Updated: 24 Dec 2013 Due date:

Subject: Phone number not passed through to Kayako from WHMCS 

Description: Currently, the phone number is not passed through from WHMCS to Kayako. In integrating VOIP, it is 

important to have the phone number passed through. 

History

12/24/2013 06:48 pm - Mark Cox

Yes, I agree! It's annoying to have to manually add the phone number every time a new customer is added. It should also update anytime it's changed 

in the "update details" part of the customer area.
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