Outlook Addin - Bug # 412: Email with more reciepients and CCs are not respected in the created ticket

Status: New Priority: Normal
Author: Christoph Lehnberger Category:

Created: 04 Aug 2014 Assignee:

Updated: 04 Aug 2014 Due date:

Subject: Email with more reciepients and CCs are not respected in the created ticket
Description: Hi,

when | create a ticket from an email with a lot/more than one recipients or/and cc's only the sender will
added to the ticket. The other are not added as recipients or CC recipient.
Version is 1.0.8

History
08/04/2014 08:06 am - Christoph Lehnberger

Wrong Version mentioned:
Kayako Outlook Addin 1.0.1.8
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