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Subject: Linked Jira issue  generates error on Jira
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After successfully linking to a jira issue, an error is generated on the jira issue page upon changing of the 

status of the kayako issue.


This status change generates an error only when moving to a custom status in Kayako (this status is set as a 

"closed" status).





Please see error (the error contains a link to the kayako issue) and screenshot below and attached.





An error occurred whilst rendering this message. Please contact the administrators, and inform them of this 

bug. Details: ------- org.apache.velocity.exception.MethodInvocationException: Invocation of method 'render' 

in class com.atlassian.soy.impl.SoyTemplateRendererImpl threw exception 

com.google.template.soy.tofu.SoyTofuException: In template JIRA.Template.Util.Issue.Status.iconStatus: In 

'print' tag, expression "$name" evaluates to undefined. at 

com.atlassian.jira.jira-view-issue-plugin:defaultIssueLinkRenderer/issuelink/defaultissuelink.vm[line 26, 

column 26] at 

org.apache.velocity.runtime.parser.node.ASTMethod.handleInvocationException(ASTMethod.java:337) at 

org.apache.velocity.runtime.parser.node.ASTMethod.execute(ASTMethod.java:284) at 

org.apache.velocity.runtime.parser.node.ASTReference.execute(ASTReference.java:262) at 

org.apache.velocity.runtime.parser.node.ASTReference.render(ASTReference.java:342) at 

org.apache.velocity.runtime.parser.node.ASTBlock.render(ASTBlock.java:72) at 

org.apache.velocity.runtime.parser.node.ASTIfStatement.render(ASTIfStatement.java:87) at 

org.apache.velocity.runtime.parser.node.SimpleNode.render(SimpleNode.java:336) at 

org.apache.velocity.Template.merge(Template.java:328) at 

org.apache.velocity.Template.merge(Template.java:235) at 

org.apache.velocity.app.VelocityEngine.mergeTemplate(VelocityEngine.java:381) at 

com.atlassian.velocity.DefaultVelocityManager.writeEncodedBodyImpl(DefaultVelocityManager.java:117) at 

com.atlassian.velocity.DefaultVelocityManager.writeEncodedBody(DefaultVelocityManager.java:97) at 

com.atlassian.jira.template.velocity.DefaultVelocityTemplatingEngine$DefaultRenderRequest.toWriterImpl(De

faultVelocityTemplatingEngine.java:146) at 

com.atlassian.jira.template.velocity.DefaultVelocityTemplatingEngine$DefaultRenderRequest.asHtml(DefaultV

elocityTemplatingEngine.java:134) at 

com.atlassian.jira.plugin.AbstractJiraModuleDescriptor.writeHtml(AbstractJiraModuleDescriptor.java:133) at 

com.atlassian.jira.plugin.AbstractJiraModuleDescriptor.getHtml(AbstractJiraModuleDescriptor.java:109) at 

com.atlassian.jira.plugin.issuelink.IssueLinkRendererModuleDescriptorImpl.getInitialHtml(IssueLinkRendererM

oduleDescriptorImpl.java:75) at 

com.atlassian.jira.plugin.viewissue.issuelink.RemoteIssueLinkUtils.convertToIssueLinkContexts(RemoteIssue

LinkUtils.java:51) at 

com.atlassian.jira.plugin.viewissue.LinkBlockContextProvider.getRemoteIssueLinks(LinkBlockContextProvide

r.java:177) at 

com.atlassian.jira.plugin.viewissue.LinkBlockContextProvider.getContextMap(LinkBlockContextProvider.java:

83) at 

com.atlassian.jira.plugin.webfragment.CacheableContextProviderDecorator.initContextMap(CacheableContex

tProviderDecorator.java:70) at 

com.atlassian.jira.plugin.webfragment.CacheableContextProviderDecorator.getContextMap(CacheableContex

tProviderDecorator.java:46) at 
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com.atlassian.jira.plugin.webfragment.contextproviders.MultiContextProvider.getContextMap(MultiContextPro

vider.java:99) at 

com.atlassian.plugin.web.descriptors.DefaultWebPanelModuleDescriptor$ContextAwareWebPanel.getHtml(D

efaultWebPanelModuleDescriptor.java:144) at 

com.atlassian.jira.web.component.ModuleWebComponentImpl.renderModule(ModuleWebComponentImpl.jav

a:87) at 

com.atlassian.jira.web.component.ModuleWebComponentImpl.renderModuleAndLetNoThrowablesEscape(M

oduleWebComponentImpl.java:70) at 

com.atlassian.jira.web.component.ModuleWebComponentImpl.renderModule(ModuleWebComponentImpl.jav

a:57) at sun.reflect.GeneratedMethodAccessor485.invoke(Unknown Source) at 

sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at 

java.lang.reflect.Method.invoke(Unknown Source) at 

com.atlassian.plugin.osgi.hostcomponents.impl.DefaultComponentRegistrar$ContextClassLoaderSettingInvoc

ationHandler.invoke(DefaultComponentRegistrar.java:129) at 

com.sun.proxy.$Proxy290.renderModule(Unknown Source) at 

sun.reflect.GeneratedMethodAccessor485.invoke(Unknown Source) at 

sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at 

java.lang.reflect.Method.invoke(Unknown Source) at 

org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:307) at 

org.springframework.osgi.service.importer.support.internal.aop.ServiceInvoker.doInvoke(ServiceInvoker.java:

58) at 

org.springframework.osgi.service.importer.support.internal.aop.ServiceInvoker.invoke(ServiceInvoker.java:62

) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.doProceed(DelegatingIntroductionInterce

ptor.java:131) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.invoke(DelegatingIntroductionInterceptor.

java:119) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.osgi.service.util.internal.aop.ServiceTCCLInterceptor.invokeUnprivileged(ServiceTCCLIn

terceptor.java:56) at 

org.springframework.osgi.service.util.internal.aop.ServiceTCCLInterceptor.invoke(ServiceTCCLInterceptor.jav

a:39) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.osgi.service.importer.support.LocalBundleContextAdvice.invoke(LocalBundleContextAdv

ice.java:59) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.doProceed(DelegatingIntroductionInterce

ptor.java:131) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.invoke(DelegatingIntroductionInterceptor.

java:119) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:204) at 

com.sun.proxy.$Proxy1696.renderModule(Unknown Source) at 

com.atlassian.jira.issue.util.IssueWebPanelRenderUtil.renderHeadlessPanel(IssueWebPanelRenderUtil.java:

103) at 

com.atlassian.jira.components.issueviewer.viewissue.webpanel.WebPanelBeanBuilder.buildWithHtml(WebPa

nelBeanBuilder.java:51) at 

com.atlassian.jira.components.issueviewer.viewissue.webpanel.WebPanelMapperUtilImpl.mapAndRenderPa
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nels(WebPanelMapperUtilImpl.java:85) at 

com.atlassian.jira.components.issueviewer.viewissue.webpanel.WebPanelMapperUtilImpl.create(WebPanelM

apperUtilImpl.java:68) at 

com.atlassian.jira.components.issueviewer.viewissue.webpanel.WebPanelMapperUtilImpl.create(WebPanelM

apperUtilImpl.java:54) at sun.reflect.GeneratedMethodAccessor1162.invoke(Unknown Source) at 

sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at 

java.lang.reflect.Method.invoke(Unknown Source) at 

org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:307) at 

org.springframework.osgi.service.importer.support.internal.aop.ServiceInvoker.doInvoke(ServiceInvoker.java:

58) at 

org.springframework.osgi.service.importer.support.internal.aop.ServiceInvoker.invoke(ServiceInvoker.java:62

) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.doProceed(DelegatingIntroductionInterce

ptor.java:131) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.invoke(DelegatingIntroductionInterceptor.

java:119) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.osgi.service.util.internal.aop.ServiceTCCLInterceptor.invokeUnprivileged(ServiceTCCLIn

terceptor.java:56) at 

org.springframework.osgi.service.util.internal.aop.ServiceTCCLInterceptor.invoke(ServiceTCCLInterceptor.jav

a:39) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.osgi.service.importer.support.LocalBundleContextAdvice.invoke(LocalBundleContextAdv

ice.java:59) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.doProceed(DelegatingIntroductionInterce

ptor.java:131) at 

org.springframework.aop.support.DelegatingIntroductionInterceptor.invoke(DelegatingIntroductionInterceptor.

java:119) at 

org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:17

1) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:204) at 

com.sun.proxy.$Proxy1838.create(Unknown Source) at 

com.atlassian.jira.plugin.issuenav.IssueNavAction.doIssue(IssueNavAction.java:633) at 

com.atlassian.jira.plugin.issuenav.IssueNavAction.doDefault(IssueNavAction.java:264) at 

sun.reflect.NativeMethodAccessorImpl.invoke0(Native Method) at 

sun.reflect.NativeMethodAccessorImpl.invoke(Unknown Source) at 

sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at 

java.lang.reflect.Method.invoke(Unknown Source) at 

webwork.util.InjectionUtils$DefaultInjectionImpl.invoke(InjectionUtils.java:70) at 

webwork.util.InjectionUtils.invoke(InjectionUtils.java:56) at 

webwork.action.ActionSupport.invokeCommand(ActionSupport.java:438) at 

webwork.action.ActionSupport.execute(ActionSupport.java:157) at 

com.atlassian.jira.action.JiraActionSupport.execute(JiraActionSupport.java:87) at 

webwork.interceptor.DefaultInterceptorChain.proceed(DefaultInterceptorChain.java:39) at 

webwork.interceptor.NestedInterceptorChain.proceed(NestedInterceptorChain.java:31) at 

webwork.interceptor.ChainedInterceptor.intercept(ChainedInterceptor.java:16) at 

webwork.interceptor.DefaultInterceptorChain.proceed(DefaultInterceptorChain.java:35) at 

webwork.dispatcher.GenericDispatcher.executeAction(GenericDispatcher.java:225) at 
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webwork.dispatcher.GenericDispatcher.executeAction(GenericDispatcher.java:154) at 

com.atlassian.jira.web.dispatcher.JiraWebworkActionDispatcher.service(JiraWebworkActionDispatcher.java:1

52) at javax.servlet.http.HttpServlet.service(HttpServlet.java:728) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:305) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:51) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.web.filters.XContentTypeOptionsNoSniffFilter.doFilter(XContentTypeOptionsNoSniffFilter.ja

va:22) at com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.core.filters.HeaderSanitisingFilter.doFilter(HeaderSanitisingFilter.java:44) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.jira.tzdetect.IncludeResourcesFilter.doFilter(IncludeResourcesFilter.java:39) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.jira.baseurl.IncludeResourcesFilter.doFilter(IncludeResourcesFilter.java:38) at 

com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.applinks.core.rest.context.ContextFilter.doFilter(ContextFilter.java:25) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsDispatcherFilter.doFilter(PrettyUrlsDispatcherFilter.java:60) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCommonFilter.preventDoubleInvocation(PrettyUrlsCommonFilter.java:

38) at com.atlassian.prettyurls.filter.PrettyUrlsSiteMeshFilter.doFilter(PrettyUrlsSiteMeshFilter.java:74) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsMatcherFilter.doFilter(PrettyUrlsMatcherFilter.java:56) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.labs.botkiller.BotKillerFilter.doFilter(BotKillerFilter.java:30) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

05 Apr 2025 4/9



com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.seraph.filter.SecurityFilter.doFilter(SecurityFilter.java:82) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.seraph.filter.BaseLoginFilter.doFilter(BaseLoginFilter.java:169) at 

com.atlassian.jira.web.filters.JiraLoginFilter.doFilter(JiraLoginFilter.java:70) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.oauth.serviceprovider.internal.servlet.OAuthFilter.doFilter(OAuthFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.bonfire.web.filters.BonfireP3PFilter.doFilter(BonfireP3PFilter.java:43) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

org.apache.catalina.core.ApplicationDispatcher.invoke(ApplicationDispatcher.java:749) at 

org.apache.catalina.core.ApplicationDispatcher.processRequest(ApplicationDispatcher.java:487) at 

org.apache.catalina.core.ApplicationDispatcher.doForward(ApplicationDispatcher.java:412) at 

org.apache.catalina.core.ApplicationDispatcher.forward(ApplicationDispatcher.java:339) at 

com.atlassian.jira.plugin.issuenav.IssueNavRewriteFilter.doFilter(IssueNavRewriteFilter.java:97) at 

com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 
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com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsDispatcherFilter.doFilter(PrettyUrlsDispatcherFilter.java:60) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsSiteMeshFilter.doFilter(PrettyUrlsSiteMeshFilter.java:92) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsMatcherFilter.doFilter(PrettyUrlsMatcherFilter.java:56) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.labs.botkiller.BotKillerFilter.doFilter(BotKillerFilter.java:36) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.web.filters.accesslog.AccessLogFilter.executeRequest(AccessLogFilter.java:103) at 

com.atlassian.jira.web.filters.accesslog.AccessLogFilter.doFilter(AccessLogFilter.java:87) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.security.xsrf.XsrfTokenAdditionRequestFilter.doFilter(XsrfTokenAdditionRequestFilter.java:5

4) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.opensymphony.sitemesh.webapp.SiteMeshFilter.obtainContent(SiteMeshFilter.java:181) at 

com.opensymphony.sitemesh.webapp.SiteMeshFilter.doFilter(SiteMeshFilter.java:85) at 

com.atlassian.jira.web.filters.SitemeshPageFilter.doFilter(SitemeshPageFilter.java:124) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.web.filters.steps.ChainedFilterStepRunner.doFilter(ChainedFilterStepRunner.java:87) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.jira.mobile.servlet.filter.MobileRedirectFilter.doFilter(MobileRedirectFilter.java:59) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.jira.mobile.servlet.filter.DesktopSwitchFilter.doFilter(DesktopSwitchFilter.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.jira.mobile.servlet.filter.MobileAuthenticationFilter.doFilter(MobileAuthenticationFilter.java:92) 

at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 
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com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.seraph.filter.SecurityFilter.doFilter(SecurityFilter.java:234) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.security.auth.trustedapps.filter.TrustedApplicationsFilter.doFilter(TrustedApplicationsFilter.java:

100) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.seraph.filter.BaseLoginFilter.doFilter(BaseLoginFilter.java:169) at 

com.atlassian.jira.web.filters.JiraLoginFilter.doFilter(JiraLoginFilter.java:70) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.oauth.serviceprovider.internal.servlet.OAuthFilter.doFilter(OAuthFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.bonfire.web.filters.BonfireP3PFilter.doFilter(BonfireP3PFilter.java:57) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.util.profiling.filters.ProfilingFilter.doFilter(ProfilingFilter.java:99) at 

com.atlassian.jira.web.filters.JIRAProfilingFilter.doFilter(JIRAProfilingFilter.java:19) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.johnson.filters.AbstractJohnsonFilter.doFilter(AbstractJohnsonFilter.java:71) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

org.tuckey.web.filters.urlrewrite.RuleChain.handleRewrite(RuleChain.java:176) at 

org.tuckey.web.filters.urlrewrite.RuleChain.doRules(RuleChain.java:145) at 

org.tuckey.web.filters.urlrewrite.UrlRewriter.processRequest(UrlRewriter.java:92) at 

org.tuckey.web.filters.urlrewrite.UrlRewriteFilter.doFilter(UrlRewriteFilter.java:394) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.gzipfilter.GzipFilter.doFilterInternal(GzipFilter.java:80) at 

com.atlassian.gzipfilter.GzipFilter.doFilter(GzipFilter.java:51) at 

com.atlassian.jira.web.filters.gzip.JiraGzipFilter.doFilter(JiraGzipFilter.java:55) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 
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org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDis

patcherFilter.java:61) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66) at 

com.sysbliss.jira.plugins.workflow.servlet.JWDSendRedirectFilter.doFilter(JWDSendRedirectFilter.java:25) at 

com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74) at 

com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:77) at 

com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilte

r.java:63) at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) 

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.web.filters.steps.ChainedFilterStepRunner.doFilter(ChainedFilterStepRunner.java:87) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.core.filters.cache.AbstractCachingFilter.doFilter(AbstractCachingFilter.java:33) at 

com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.core.filters.encoding.AbstractEncodingFilter.doFilter(AbstractEncodingFilter.java:41) at 

com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

com.atlassian.jira.web.filters.PathMatchingEncodingFilter.doFilter(PathMatchingEncodingFilter.java:49) at 

com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.startup.JiraStartupChecklistFilter.doFilter(JiraStartupChecklistFilter.java:78) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

com.atlassian.jira.web.filters.steps.ChainedFilterStepRunner.doFilter(ChainedFilterStepRunner.java:87) at 

com.atlassian.jira.web.filters.JiraFirstFilter.doFilter(JiraFirstFilter.java:57) at 

org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:243) at 

org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210) at 

org.apache.catalina.core.StandardWrapperValve.invoke(StandardWrapperValve.java:222) at 

org.apache.catalina.core.StandardContextValve.invoke(StandardContextValve.java:123) at 

org.apache.catalina.authenticator.AuthenticatorBase.invoke(AuthenticatorBase.java:502) at 

org.apache.catalina.core.StandardHostValve.invoke(StandardHostValve.java:171) at 

org.apache.catalina.valves.ErrorReportValve.invoke(ErrorReportValve.java:100) at 

org.apache.catalina.core.StandardEngineValve.invoke(StandardEngineValve.java:118) at 

org.apache.catalina.valves.AccessLogValve.invoke(AccessLogValve.java:953) at 

org.apache.catalina.connector.CoyoteAdapter.service(CoyoteAdapter.java:408) at 

org.apache.coyote.http11.AbstractHttp11Processor.process(AbstractHttp11Processor.java:1041) at 

org.apache.coyote.AbstractProtocol$AbstractConnectionHandler.process(AbstractProtocol.java:603) at 

org.apache.tomcat.util.net.JIoEndpoint$SocketProcessor.run(JIoEndpoint.java:310) at 

java.util.concurrent.ThreadPoolExecutor.runWorker(Unknown Source) at 

java.util.concurrent.ThreadPoolExecutor$Worker.run(Unknown Source) at java.lang.Thread.run(Unknown 

Source) Caused by: com.google.template.soy.tofu.SoyTofuException: In template 

JIRA.Template.Util.Issue.Status.iconStatus: In 'print' tag, expression "$name" evaluates to undefined. at 

com.google.template.soy.tofu.internal.BaseTofu.renderMainHelper(BaseTofu.java:341) at 

com.google.template.soy.tofu.internal.BaseTofu.renderMain(BaseTofu.java:300) at 
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com.google.template.soy.tofu.internal.BaseTofu.access$100(BaseTofu.java:56) at 

com.google.template.soy.tofu.internal.BaseTofu$RendererImpl.render(BaseTofu.java:427) at 

com.atlassian.soy.impl.DefaultSoyManager.render(DefaultSoyManager.java:111) at 

com.atlassian.soy.impl.SoyTemplateRendererImpl.render(SoyTemplateRendererImpl.java:40) at 

com.atlassian.soy.impl.SoyTemplateRendererImpl.render(SoyTemplateRendererImpl.java:33) at 

com.atlassian.soy.impl.SoyTemplateRendererImpl.render(SoyTemplateRendererImpl.java:26) at 

sun.reflect.GeneratedMethodAccessor401.invoke(Unknown Source) at 

sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at 

java.lang.reflect.Method.invoke(Unknown Source) at 

org.apache.velocity.util.introspection.UberspectImpl$VelMethodImpl.doInvoke(UberspectImpl.java:381) at 

org.apache.velocity.util.introspection.UberspectImpl$VelMethodImpl.invoke(UberspectImpl.java:370) at 

com.atlassian.velocity.htmlsafe.introspection.AnnotationBoxingMethod.invoke(AnnotationBoxingMethod.java:

26) at com.atlassian.velocity.htmlsafe.introspection.UnboxingMethod.invoke(UnboxingMethod.java:30) at 

org.apache.velocity.runtime.parser.node.ASTMethod.execute(ASTMethod.java:270) ... 339 more
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