SugarCRM - Bug # 429: Tickets shown in SugarCRM are the same per contact

Status: New Priority: Normal
Author: Phil Manuel Category:
Created: 30 Sep 2014 Assignee:
Updated: 20 Nov 2014 Due date:
Subject: Tickets shown in SugarCRM are the same per contact
Description: Kayako module for SugarCRM v1.5
SugarCRM 6.5.18
Since adding the module it has made our instance unstable.
Plus we see the same open tickets per contact, i.e i expect to see if | have one open ticket to only see that
corresponding ticket, but we are seeing the first 50 open tickets whenever we look at a contact.
History

11/20/2014 11:56 pm - Phil Manuel

ok | re-implemented the module, and have found this error in the log files for Apache.

Missing

/data/sugar2-6.5.13/SugarCE-Full-6.5.13/service/v3/SugarWebServicelmplv3.php on line 556

05 Apr 2025

argument 8

SugarWebServicelmplv3::get_relationships() in

11




