
WHMCS - Bug # 442: 'Override from name with' option is not working with the integration

Status: New Priority: Normal

Author: Gurpreet Singh Category:

Created: 08 Dec 2014 Assignee: Mansi Wason

Updated: 08 Dec 2014 Due date:

Subject: 'Override from name with' option is not working with the integration

Description: 'Override from name with' option available under: Admin CP > Tickets > Settings; is not working with the 

integration. It display the name of Staff who has answered the ticket. 
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