
JIRA - Bug # 449: Plugin very slow

Status: New Priority: Low

Author: Gerrit de Graaf Category:

Created: 14 Jan 2015 Assignee:

Updated: 20 Aug 2015 Due date:

Subject: Plugin very slow

Description: This plugin works great for us, but in combination with our self-hosted installation of Kayako Fusion it is very 

slow. When opening a ticket that has a Jira connection it takes about 30 seconds to open the ticket.

Is there any way to speed this up?

History

08/20/2015 08:46 am - Shiva THOMAS

See https://forge.kayako.com/issues/478 for the solution.
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